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Relevez un défi. Visez I'excellence.
Challenge yourself. Commit to Excellence.

For more than seven decades, the Jewish General Hospital has provided top-quality medical care to Montrealers and Quebecers
of all ethnic and cultural backgrounds. That diversity — of origins, of languages, of skills, of expertise — has been an essential
aspect our staff for just as long. Now you can be part of this proud tradition, while fulfilling your professional goals in a
hospital renowned for medical excellence and innovative research. Opportunities abound in this dynamic environment, where
the ongoing evolution of the facilities and the regular addition of unique programs and services offer new vistas for personal
growth. With so much attention to the needs of the patient, the Jewish General Hospital has naturally generated a culture that
also focuses on the needs of the employee. It’s convenient, too! Located in bustling Cote-des-Neiges (the most multiculturally
diverse neighbourhood in Montreal), the JGH is within easy reach of buses, two metro lines, restaurants and shops, and the
downtown core. So come discover the Jewish General Hospital — and re-discover yourself by joining the team as:

COMPUTER ANALYST - NETWORK APPLICATION SPECIALIST

STATUS: Permanent Full-Time
[Days]
DEPARTMENT: IT department

NATURE OF THE FUNCTION:

Under the authority of the Telephony Team Leader in the IT department, the incumbent is a person who
analyzes the technical needs of the users, designs the appropriate systems, and ensures their development
and implementation. She/he prepares cost analyses and estimates the savings to be generated by the
proposed system. She/he coordinates the implementation of new technology and software applications.
She/he ensures the optimal use of computer systems. She/he ensures the proper monitoring of the systems
and their surroundings. Specifically in regards to responsibilities related to access management.

PRINCIPLE DUTIES AND RESPONSIBILITIES:

e Works on group projects throughout all phases: inception, planning, implementation and follow-up.

e Makes recommendations and participates in technological decision making.

e Isresponsible for specific systems ensuring their proper operational maintenance and evolution as well
as providing their support at 2nd and 3rd level.

e Works with different types of technologies including: wireless networks, IP and traditional telephony
(Avaya), Cisco switching, network monitoring tools etc.

e Creates and maintains documentation of their important tasks and the various technologies they are
responsible for (i.e. inventory, history etc.).

e Writes tenders to proceed to major equipment acquisitions.

e Assures and maintains patient safety, privacy and confidentiality.

e Works in accordance with the norms of the Ministére de Service Santé et Sociaux.

JOB QUALIFICATIONS AND REQUIREMENTS:

e Undergraduate university diploma related to computer technologies or an equivalent combination of
experience and certifications.
e Bilingual, spoken and written.
e An Asset:
o Network (Cisco) certification and/or experience.
o0 Telephony (Avaya) certification and/or experience.
0 Wireless network (Aruba) certification and/or experience.
e Shows initiative and performs well in a team.
e Ability to take on multiple projects simultaneously.

SALARY SCALE :

e From $21.08 per hour to $38.93 per hour.

This is an internal posting. Staff interested in applying for this position may do so by submitting a Curriculum Vitae to the

Recruitment Division by the posting deadline; 2012-02-01 to: recrutement@jgh.mcgill.ca.
*Please note that only applicants selected for an interview will be contacted.




