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How to print patient’s results using the New Lab Computer  
 

We are going to switch to the new lab computer system on November 29
th

. In order to make sure that 

you can use the new system, I am attaching the first email (Laboratory Computer System change-English 

Version) plus including instructions on how to print patients’ results. Please, review this if you have 

forgotten how to access. 

 

Printing patient’s results  
 

Please, it is very important to take care when you print, as this is confidential medical information 

about the patients. 
 

Remember in the new lab computer we do not have any real patients yet. Therefore, use any of the fake 

patients below when you practice. 

  

Table of fake patients: 

MRN Last name First name 

00112233 Smith John 

00131416 Johnson Rob 

01181964 Dylan Bob 

00654321 Ceasar Julius 

01456789 Jetterson Joan 

00954874 Benatart Patty 

1. When you are on the hospital computer system, open the Labs_New application in your Citrix 

applications  

2. Double click on “Lab Results Query”  
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3. Enter one of the fake patients MRN: e.g. 112233 

4. Click on “Query” button  
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5. Now choose the results (sample) listed under the patient (e.g. John Smith) that you want to print 

 

 
 

6. Click on the printer icon   at the top of the window 
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7. Click on Instant Report  

 

 
 

 

 

8. Choose a printer in Drop-down list  

Example: If you are in 4NW, you can click on 4NW printer 
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9. Next time, when you will choose a printer, the system will remember the last printer that was selected 

will appear by default, as shown below: 

 
Example: If you are working on 7NW, when you will click to print a report from Labs_New application, 

you will see the last printer that you used before.  

    
 

10. Click on OK to send report to that printer. 

11. To print on a different printer, click on the Drop-down list arrow and select correct one: 
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12. When you finish, just close with the “X“ button 

If you need more information, please contact Kafia Ouadahi at #4394. 

  

Thank you! 

 

Elizabeth MacNamara.  

 

 


